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TEACHING/NON -TEACHING STAFF FEEDBACK ANALYSIS

SR.NO. | QUESTIONS -Rate the Infrastructure facilities and services AVERAGE
1 Office space 0.67
2 Office furniture and fittings 0.64
3 College timings 0.87
4 Internet services 0.74
5 Library services (space, books & journals) 0.71
6 Medical facilities 0.46
7 Drinking water facilities 0.55
8 Toilet facilities 0.53
9 Parking facilities 0.85
10 Security service 0.78
11 Mess facility 0.65
QUESTIONS -Rate the learning resources and best practices
12 Financial support for staff development 0.43
13 Promotion policies 0.39
14 Employee welfare 0.42
15 Recreational activities 0.46
QUESTIONS-Rate the Governance and Management
16 Leadership 0.69
17 Flow of communication (Top down/ Bottom up) 0.69
18 Allotment of duties and responsibilities 0.64
19 Academic work load 0.74
20 Administrative work load 0.69
21 Functions and impact of various committees 0.61
22 Functioning of Grievance and redressal 0.57
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23 Support from management for higher studies 0.62
24 Internal exam system (transparent and effective) 0.79
25 Freedom of expression for benefit of students and college 0.72
RESPONSE KEY FOR PARENT’S FEEDBACK
Poor Satisfactory Good Very Good Excellent
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m Infrastructure Facilities and Services = Learning Resources and Best Practices

= Governance and Management
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